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DEPOSITS & SERVICE RATE SCHEDULE
EFFECTIVE DECEMBER 12, 2022

DEPOSITS:

e RESIDENTIAL

e SMALL COMMERCIAL (Average usage less than 1,000 CCF per month)
e  SPECIAL POULTRY

. LARGE COMMERCIAL (Average usage more than 1,000 CCF per month)
e INDUSTRIAL

e MOBILE HOMES

VARIABLE deposit amounts to be calculated based on usage and expected billing amounts as determined/approved by the

RGB General Manager

Total utility deposits of $1,000.00, or more, may be guaranteed by an irrevocable letter of credit or security bond in lieu of

cash deposit.

NEW OR TRANSFER NATURAL GAS SERVICE FEES:

e  Transfer of Natural Gas Service Fee

»  During Regular Business Hours

»  After Regular Business Hours - Additional
e New Gas Service Turn-on & Inspection

» During Regular Business Hours

»  After Regular Business Hours
. Reconnect Fee for Summer Turn-offs

» Tier 1 — General Service (Standard)

» Tier 2 — General Service (Low-Usage)

FEES FOR NON-PAYMENT OF BILL:

e  Account on Cutoff List (Gas Customer Only)
e  Each Trip to Account for Collection Purposes
. Reconnect Fee for Non-Payment
» During Regular Business Hours
»  After Regular Business Hours
o Extended hours (Same Day, requested after 12 PM)
o  Callout (Nights/Weekends/Holidays)

SERVICE WORK:

. Leak Check (24 hours, 7 days a week service)
. Lighting Pilots
»  During Regular Business Hours
»  After Regular Business Hours —
o  Extended hours (Same Day, requested after 12 PM)
o  Callout (Nights/Weekends/Holidays)

$100.00
$300.00
$1,500 per house

VARIABLE ($2,500 Min.)

VARIABLE
$125.00

$25.00
$45.00

NO CHARGE
$50

$85.00
$200.00

$10.00
$10.00

$70.00

$85.00
$125.00

NO CHARGE
$35.00

$85.00
$125.00

e  Customer Gas Piping System Inspection - Required for all new gas piping systems.

»  During Regular Business Hours
»  After Regular Business Hours
o  Extended hours (Same Day, requested after 12 PM)
o  Callout (Nights/Weekends/Holidays)
e  Servicing gas piping systems & appliances labor rates per service technician:
> During Regular Business Hours
o  First hour
o  Each additional hour
> After Regular Business Hours
o  First hour / Call out
o  Each additional hour / Extended hours
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$35.00
$85.00
$125.00
$85.00

$70.00

$125.00
$85.00
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CUSTOMER REQUESTED METER TESTING/PROVING:

. Remove & Test $100 + cost of meter proving
» Fee is refundable if meter test is not within tolerance of less than + 2%.
» Billing adjustments will be made for previous 60 days only.

UNAUTHORIZED USE OF GAS SERVICE

e  Meter tampering or broken locks $250.00
» Unauthorized user of service may be prosecuted.

NEW GAS SERVICE LINE INSTALLATIONS, ADDITIONS AND RELOCATIONS:

. New Service Line Connection Fee $300.00
»  All service line installations are subject to an RGB construction feasibility study and must be approved by
the RGB General Manager, or designated appointee, prior to construction.
» Additional service line construction charges may apply.

. Service Line Additions & Relocations $200.00
»  All service line additions and relocations are subject to an RGB construction feasibility study and must be
approved by the RGB General Manager, or designated appointee, prior to construction.
» Additional construction charges may apply.
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